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0. P-13013/45/2022-DD-3
0}{@ Government of India
Ministry of Social Justice and Empowerment

Department of Empowerment of Persons with Disabilities (Divyangjan)
= HOR ok deokok

5" Floor, B Wing, Pt. Deendayal Antodaya Bhawan,
o CGO Complex, Lodhi Road New Delhi-110003
PER Dated: 9" February, 2026

. Office Memorandum

Subject: Repsentations of Sh. Rajkumar Raju and Sh. Vivek Joshi-reg.

The undersigned is directed to forward herewith a representation of Shri
Rajkumar Raju received through the Lok Sabha Secretariat regarding the
difficulties faced by persons with disabilities (PwDs) in the use of
adapted/modified vehicles, limited action by SCPD/CCPD, difficulty in
infrastructure accessibility etc. and a grievance of Sh. Vivek Joshi on the related
issue concerning road tax and GST exemptions for car purchases. SR

2. The representations, inter alia, highlight issues relating to stringent and non-
uniform procedures for registration and approval of adapted/modified vehicles;
absence of clear and uniform guidelines at the Central and State levels; difficulties
in obtaining driving licences; inconsistent interpretation of rules by dealers and
RTOs; insistence on avoidable documentation; lack of awareness among officials
on disability rights laws; difficulties in availing vehicle loans; harassment during
travel; ineffective grievance redressal mechanisms; and challenges in infrastructure
accessibility. A request has also been made for exemption from toll tax for vehicles
carrying persons with disabilities, irrespective of whether such vehicles are adapted

or modified.

3, As the issues raised pertain to different Ministries/Departments, the
representations are being forwarded as under for appropriate action:

Ministry of Road Transport & Highways — matters relating to toll tax and
registration of vehicles;

Ministry of Heavy Industries and Department of Revenue — matters relating to
GST and road tax exemptions;

Department of Financial Services — issues relating to vehicle loans;



AlIC Section, DEPwD and all SCPDs, and CCPD - matters relating to
infrastructure accessibility and grievance redressal,

Encl: as above m__%_'
(Debata Bhattacharjee)

Under Secretary to the Govt, of India
(Email: debala.joarder@gov.hl)

To,

1. The Secretary, M/o Road Transport & Highways, Room No:5 09,
Transport Bhawan, 1, Parliament Street, New Delhi-1 10001

2. The Secretary, M/o Heavy Industries, Udyog Bhawan, New Delhi,
shioff@nic.in.

3. The Secretary (Revenue), Department of Revenue, Room No. 14102,
Kartavya Bhawan - I, New Delhi

4. The Secretary, Dept. of Financial Services, M/o Finance, 6A, 3rd

Floor, Jeevan Deep Building, Sansad Marg

The State Commissioners, All the SCPDs

6. Deputy CCPD, O/o CCPD, 5" Floor, NISD Building, Plot No. G-2,
Sector-10, Dwarka New Delhi-110075

7. The Under Secretary, AIC section, DEPwD

g

Copy for information to:

1. Lok Sabha Secretariat
(Shri Raghubir Singh, Under Secretary)
... 015, Parliament house annexe (Extn.), New Delhi-] 10001
2. Sh. Vivek Joshi
Email: vkjoshi@protonmail.com
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LOK SABHA SECRETARIAT Urgent

Parliamentary Matter
. (COMMITTEE ON PETITIONS BRANCI) ‘
. NEW DELHI-110001

015, Parliament House Annexe (Extn.)
New Delhi- 110001

No. LAFEAS-CP023/38/2025-COP/E-366789 Dated : 22" December, 2025

OFFICE MEMORANDUM

Subject: Representation of Shri Rajkumar Raju regarding affor ding social justice and upliftment
to the handtcappcd population,

The undersigned is dirccted to forward herewith the representation dated 16.04.2025 of Shri

Rajkumar Raju on the above captioned subject for taking such action as the Ministry may deem fit in
the matter.

o . K5~

L,) ’J(\ (RAGIIUBIR SINGII)
(ng— A , UNDER SECRETARY
O Tel : 011-23035780

L\Q\\ inistry of Social Justice & Empowerment
QC.; (Department of Empowerment of Persons with l):mbuh(:cs)

(Ms. V. Vidyavathi - Secretary)

\)5 Government of India,
- Room No.531, B-IIT wing, Antyodaya Bhawan,
CGO Complex, Lodhi Road, New Delhi- 110001
(secretaryda-msje@nic. in)
2 No. LAFEAS-CIP023/38/2025-COP/E-366789 Dated : 22" December, 2025
e
A
2
- [ ;
j :;‘ v Copy to: Shri Rajkumar Raju, The Disabled I'riends’ Society 2, DDA Shopping Complex,
L& near Pushpa Bhawan, LSC Madangir, New Delhi, 110062 - with the request to make all
i’; i Al future correspondence with the concerned Ministry directly.
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The Disabled Friends' Society

2, DDA SHOPPING CONIPLEX,

NEAR PUSHPA BHAWAN, LSC MADANGIR,

NEW DELHI - 110062, 9810132746, 9560090243
rajurk404@gmail.com rajuandassociates323@gmail.com

7

Eile No. P-13013/45/2022-DD-3 (Cofputer No. 22043)
Genarated trom eOthee by ANAMIKA PAL ASO-(Policy)-AP ASSISTANT SECTION OFFICER Departimoent of Empowarment

ol Persons with Disabilitios {DEPWD| on 09022026 04 21 pm




39/>0( ror)

SO

-

AllDetails

Details for registration number: PMOPG/E/2026/0001194

Name Vivek Joshi

Dalte §f receipt | | 02/01/2026 |

Address | | House No 199 Basant Hills Basant Hills
District name Jalandhar

State name Punjab

}viobﬂe no | 7009147526

Email Id vkjoshi@protonmail.com

Grievance description

Empowerment of Persons with Disabilities >> Chief Commissioner for Persons with Disabilities >> Matter

Pertaining to State Commissioner of Persons with Disabilities

Disability Certificate/ UDID Card : PB0310319800002595
Others Supporting Documents : RELATED TO ROAD TAX AND GST ON PURCHASING OF CAR

It is with due respect that |, Vivek Joshi, National Awardee, Social Activist working in the field of Disability
Rights, Jalandhar (Punjab), am making this presentation with the aim of effective implementation of the
constitutional, legal and human rights of Persons with Disabilities (PwDs).

Although the Government of India has presented a clear vision of inclusion and empowerment of Persons
with Disabilities through the Rights of Persons with Disabilities Act, 2016 (RPwD Act) and various policy
;:_ provisions, inconsistent, vague and fragmented implementation of these provisions is being seen in a very
— important area like purchase of vehicle (car). This situation, particularly in many areas, including Jalandhar
. (Punjab), is causing severe practical, financial, and psychological hardship for persons with disabilities.
K Vehicle (Car) - Not a Convenience, But a Necessity
For persons with disabilities, a private vehicle is not a luxury, but
an essential means of independent mobility, employment, education, healthcare, and social participation.
Despite this, persons with disabilities face the following structural barriers in the vehicle purchase process:
Ambiguity in the implementation of concessions .
There is a lack of clear, consistent guidelines at the central and state levels regarding GST, road tax,
registration fees, modified vehicle approvals, and other statutory exemptions.
Inter-departmental inconsistency.
Vehicle dealers, the Transport Department (RTO), and other relevant agencies offer different
interpretations, forcing persons with disabilities to repeatedly visit offices.
Unnecessary Documentation and Delays:
Despite statutory eligibility, persons with disabilities are often asked to provide documents that have no
clear legal basis, making the process extremely time-consuming.
Complexity in approval of adapted/modified vehicles
The approval process for adaptations required for severe disabilities and wheelchair users is highly
complex, opaque and discouraging. 1
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O30k % AM . AlDetalls
Lack of sensitization and training
Many officers/employees of the concerned departments are not aware of the Disability Rights Act and

policy.
Name of organization(s) where grievance is pending 1. CCPD Section
Type of receipt Transferred
2
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